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MI.S MEMPHIS 
AREA ASSOCIATION OF 

REALTORS®

6393 Poplar Avenue · Memphis, Tennessee 38119 · 901.685.2100 · fax 901.7 61.4003 · www.maar.org 

MULTIPLE LISTING SERVICE 
REALTOR™ LOCKBOX SYSTEM AGREEMENT 

THIS REALTOR™ LOCKBOX SYSTEM AGREEMENT ("THIS AGREEMENT") IS HEREBY ENTERED INTO 

ON THIS __ DAY OF __ , 20 _, BY AND BETWEEN MEMPHIS AREA ASSOCIATION OF REALTORS®, INC. ("MAAR"), WHICH 
OPERATES A MULTIPLE LISTING SERVICE ("MLS"), AND __________________ ("HOLDER"), WHO IS A 

Name of Licensee 
REAL ESTATE LICENSEE ASSOCIATED WITH ____________________ _ ("PARTICIPANT"), WHO IS 

Name of Principal Broker 
A PARTICIPANT IN THE MLS AND THE PRINCIPAL BROKER OF _______________ THE PRINCIPAL OFFICE 

Company Name 
WHICH IS LOCATED AT ___________________________________ _ 

Street Address City State ZIP 

For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereby agree as

follows: 

1. LOCKBOX: MAAR has sold to Holder, or to Participant for Holder's use, one or more REAL TOR ™ Lockboxes ("Lockbox"), as reflected on 
a separate /edger maintained by MAAR, for use in connection with the REALTOR ™ Lockbox System ("System") that has been sold and 
licensed by SentriLock, LLC ("SentriLock") to MAAR. 

2. SMART CARD READER AND SOFTWARE: MAAR has a/so sold to Holder, or to Participant for Holder's use, one or more Smart Card 
Readers, which are SentriLock-supp/ied devices that may be attached to an Internet-connected persona/ computer (meeting certain minimum 
standards established by SentriLock) to allow renewal and maintenance of SentriCards ™. MAAR is making available to Holder and/or 
Participant certain SentriLock-supp/ied software ("SentriLock Software") to be used with Smart Card Readers, subject to a Sentrilock license 
agreement to be executed by the owner of the persona/ computer on which SentriLock Software is installed. 

3. RECEIPT OF SentriCard™ AND PIN: By separate agreement Participant has granted permission to MAAR to sell to Holder a SentriLock 
electronic smart card ("SentriCard ™") permitting entry into the System. MAAR hereby acknowledges receipt of the sum of$ ____ _ 
from Holder for the purchase of SentriCard ™ Number _____ . Holder hereby acknowledges receipt of the SentriCard ™ and his/her 
persona/ identification number ("PIN") from MAAR. 

4. LICENSE TO USE: Holder is hereby granted a revocable license to use the SentriCard ™ in connection with his/her normal and customary 
activities while acting as a real estate agent or non-principal broker, all upon the terms and conditions set forth herein. Holder shall be 
permitted to use the other components of the System upon the terms and conditions set forth herein. Upon termination or revocation of 
Holder's right to use the System or any component thereof, and upon request of the MLS, Holder shall immediately return to the MLS all 
Lockboxes, SentriCards ™, Smart Card Readers, and any other SentriLock-supp/ied devices, and shall cease using any SentriLock-supp/ied 
software. 

5. PURPOSE: Holder shall use the SentriCard ™ only for the purposes of gaining authorized entry into real property on which a Lockbox has 
been installed pursuant to an agreement with the owner(s) of such real property. Holder shall use the other components of the System only 
as necessary for proper use of the SentriCard ™ and/or Lockbox. 

6. OTHER EQUIPMENT AND SOFTWARE: Holder and/or Participant are responsible for providing the necessary Internet connection, computer 
hardware, and non-SentriLock-supplied software for communication with the System. These elements are not provided by MAAR or 
SentriLock. In order to be sufficient and compatible with the System, these elements must meet Sentrilock's specifications, a copy of which 
is available from MAAR and/or SentriLock. 

7. REVOCATION OF LICENSE AND PERMISSION: Holder's license and permission to use the System shall be revoked forthwith upon the 
occurrence of any one or more of the following events: 

a) Suspension or termination of either Participant or Holder from the MLS. 
b) Termination of Holder's association with Participant for any reason. (When Holder again becomes affiliated with an eligible MLS 

participant, license may be reinstated upon such other participant's assuming responsibility for Holder's SentriCard ™ and Holder's 
use of other components of the System.) 

c) Failure of Participant or Holder to comply with any of the terms and conditions set forth herein, including but not limited to the
provisions for maintenance and security in Paragraph 9 be/ow, or any provision of the MLS Ru/es and Regulations. 

d) Failure of Participant or Holder to comply with: (i) SentriLock's operating and maintenance procedures as established from time to
time and published on SentriLock's website; or (ii) any license agreement that SentriLock may require Participant or Holder to 
execute. 

e) Expiration or termination of the Master Agreement between MAAR and SentriLock, LLC, as described in Paragraph 21 below. 
f) Termination of Participant's Guaranty Agreement for REALTOR® Lockbox System (the "Guaranty") or receipt of notice by MAAR 

from Participant, pursuant to Guaranty, to exclude Holder from access to the System. 
One of the effects of revocation of Holder's license and permission to use the System will be the MLS's deactivation of Holder's SentriCard ™. 
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